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Testing Your Enrolled Smartphone 
 
You can test your enrolled device form the enrollment portal.  Once logged into the enrollment 
portal, Click “My Smartphone” (or whatever you labeled the enrolled phone as).  Then click the 
“Test Method” button: 
 
 

 
 
A screen like the following will come up: 
 

 
 
 
If your phone is locked, you should see a notification like this on iOS: 
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The NetIQ Authentication App MUST be allowed to send notifications, or this will NOT be seen.   
Tap the notification and unlock your device.  You should be presented with a screen like the 
following: 
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Tap “Accept”.  This should result in the following: 
 

 
 
 
And on your desktop, you should see: 
 

 
 
 
On a device running Android, you can Accept or Decline the authentication request directly 
from the lock screen or notification message itself (this is not possible on iOS).  The notification 
will look like this on the Android lock screen: 
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Or like this from the notification pop-up on an unlocked device: 
 

 
 
 
Tapping “Accept” on either notification should also result in the “Test Successful” message 
appearing on your desktop. 
 
This completes the test.  You may now login to HFC services using Two-Factor Authentication. 
 
  


