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GENERAL INFORMATION

This envelope contains your 2009/10 Financial Aid Award Letter. The Award Letter lists the
amounts for which you qualify each semester, for the listed programs.

READ this entire publication to educate yourself about the programs of financial aid you are
receiving and College policies that affect your financial aid. Ask any questions that you need in
order to be an informed participant in the financial aid program.

Keep the second copy of the Award Letter for your record. If you do NOT wish to accept a
program offered, mark the first copy of the award letter accordingly and return it to the Office of
Financial Aid (OFA). You may choose to accept only the programs of financial aid you wish to
receive. Unless you specifically decline a program of financial aid, receipt of your Award Letter
constitutes your agreement to allow the College to charge tuition and fees to your scholarship or
grant accounts upon your registration for classes.

Students who wish to accept Direct Loan funding must submit a signed copy of their
Award Letter to the Office of Financial Aid. Additionally, students must also complete an E-
Entrance Interview online at http://www.dl.ed.gov and an E-Master Promissory Note at
http://dlenote.ed.gov. These electronic processes allow you to complete two important steps in
the |l oan di sbursement process from your desktop
Upon completion of the E-Entrance Interview and E-Master Promissory Note, your results will be
sent electronically to the Office of Financial Aid at HFCC. Once this information has been
acknowledged by the office, your loan disbursements will take place sometime shortly thereafter.
NOTE: If you completed Entrance Counseling anytime during the 2002/03 thru 2008/09
academic years at HFCC, you are not required to complete another session. If you are
unsure whether or not you have completed these processes before, please see the Office of
Financial Aid.

There is a 30-day disbursement delay for first-year, first-time Direct Loan borrowers. If
you are borrowing for the first time, plan accordingly for this delay.

If you are borrowing a single-semester loan, your Direct Loan will be split into two
disbursements. The first occurring on or shortly after the first day of classes and the
second at the mid-point of the term. Plan accordingly for this delay.

The terms of study covered by your 2009/10 Award Letter are Summer 2009, Fall 2009, Winter
2010 and Spring 2010. You will need to re-apply for financial aid for periods of enroliment
after Spring 2010. The best time to apply for financial aid is after January 1 of each year for the
upcoming award year. Sometimes students attend more than one college during one award year.
Students who have attended another college after July 1, 2009, must notify the OFA at
HFCC that they have done so.

Your grants, scholarships, and loans will normally be applied to charges for tuition and fees first.
If you receive a grant or loan and have a credit balance remaining after paying for your tuition and
fees, you may charge books and supplies related to your educational program against this credit
balance at the College Book Store. Financial aid may not necessarily cover all your costs.
In many cases, students may have to pay for a portion of their tuition and books. Students are
ultimately responsible for any amounts charged in excess of their financial aid eligibility.

There is a Self Se r v i ongputer Cab located across the hall from the Office of Financial Aid

that has approximately 10 computer workstations for student use. This is a great resource if you
don't have a computer at admdbrmeed,to aocess yobfir Figaocial Aide a't
information.

To complete most electronic processes, you will need a PIN [Personal Identification Number]. If

you currently do not have a PIN, you can apply for one at http://pin.ed.gov.
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Make sure you are enrolled for the appropriate number of credit hours required by the program(s)
from which you are receiving funding (see below). Students may not receive financial aid to audit
classes. Students should consult with the Office of Financial Aid before dropping classes
after the 100% refund period.

Minimum Number of Credits Required

Summer Winter Spring
1

Federal Pell Grant (EFC 0-3850)

1
Academic Competiveness Grant (AGC) 3 3
Direct Loans (Subsidized & Unsubsidized) 3 3
Michigan Education Opportunity Grant (MEOG) 3 3

Federal Supplemental Educational Opportunity Grant (SEOG) Providing
funds available

Michigan Adult Part Time Grant (MAPTG)
Michigan Competitive Scholarship (MCS)

Indian Tuition Waiver

Tuition Incentive Program (TIP)

Federal Work Study (FWS)

Michigan Work Study (MWS)

Students must continue attending classes to be eligible for financial aid. Students who no longer

attend class should formally drop their classesi n t he Regi sStudents‘who dOhdti c e .
attend their classes may be billed for all charges! Students who receive excess funds from

their student aid account, and then stop attending school may owe a Federal Overpayment back

to the programs for unearned portions of aid received. If you owe such an overpayment, you will

be notified by the Office of Financial Aid and must repay the funds in full or make satisfactory
repayment arrangements with the Business Office within 45 days of notification. Please see the
Tuition Refund and Return to Title IV (Federal) Policy section of this guide for further details.

If the College cancels any class you registered for, you should immediately contact the Office of
Financial Aid. Cancellation of a class sometimes occurs due to insufficient enrollment. It is your
responsibility to maintain the appropriate number of credit hours to remain eligible for the financial
aid programs from which you have been awarded. You may need to register for a class to
replace the one cancelled by the College in order to maintain the minimum hours required by one
or more of the programs for which you received aid.

PLAN AHEAD FOR SUCCESS by carefully evaluating your class selections BEFORE prior to
registration. If you would like assistance in selecting appropriate classes, please make an
appointment to see one of the Academic Counselors in the Counseling Office before registering.
Call (313) 845-9612 for an appointment. Don't take
handle given other responsibilities and demands on your time. Remember that there is only a
short 100% refund period after you register for your classes where it is possible to make
schedule adjustments without potentially creating a bill for yourself.

All financial aid programs are subject to change without notice. Major changes may occur
between the time of this printing and the end of the award year. This can be due to
circumstances such as changes in state or federal funding, or regulatory changes which are out
of the College‘s control. The College has the
incorrectly computed. The College reserves the right to make adjustments resulting from
changes and new interpretations of federal and state guidelines and regulations. |If it is
determined that a student fraudulently submitted incorrect data on his/her financial aid
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application, the situation may be referred to the U.S. Department of Education (DOE) for
investigation and possible prosecution.

Financial aid recipients must maintain Satisfactory Academic Progress (SAP). The Office of
Financial Aid has a separate publication which details the standards of progress students must
maintain in order to continue to receive financial aid. Students working toward an Associate’s
Degree program at HFCC may receive financial aid for a maximum of 93 credit hours. Students
working toward a Certificate at HFCC may receive financial aid for a maximum of 45 credit
hours. The Academic Policy for Probation and Dismissal as listed in the College catalog
applies to financial aid students at all times.

If you receive funds from an outside agency (such as a scholarship), you MUST make the
Office of Financial Aid aware of these funds. The Office of Financial Aid coordinates the funds
you receive from all sources.

If you have a change in financial or dependency circumstances during the award year,
please contact the Office of Financial Aid to update your information. Likewise, if you need more
funds than are offered on your Award Letter to enable you to afford your educational costs, you
may request a revision of your financial aid award to include additional available sources of
funding.

Students who receive grant funds in excess of amounts charged for tuition, fees, and books
should list that excess amount on their federal tax returns.

Access to information contained in your Financial Aid record is protected by The Family
Educational Rights and Privacy Act [FERPA]. The purpose of FERPA is to protect the privacy of
information concerning individual student records by placing certain restrictions on the access to
and disclosure of information contained 1in
access to your Financial Aid records to someone in addition to yourself, you must complete, sign
and file a FERPA Release Form with the Office of Financial Aid designating the parties that you
consent to grant access to your Financial Aid records. This form can be obtained from the Office
of Financial Aid, LRC 021.

HOW DOES THE OFFICE OF FINANCIAL AID CALCULATE YOUR AWARDS?

There is a general formula, which the Office of Financial Aid uses to calculate the amount of aid each
student qualifies for:

Educational Costs (COA)
- Expected Family Contribution (EFC)
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= Need for Financial Aid

Educational costs include tuition/fees and books, room and board costs during the enrollment period, and
transportation costs during semesters you attend school. The EFC is calculated by the U.S. Department
of Education using the data you report on the Free Application for Federal Student Aid (FAFSA).

The Office of Financial Aid attempts to meet your need for financial aid by packaging aid from different
sources. Decisions about programs offered may be used on such factors as:

The number of credit hours taken during the enrollment period
Family circumstances

Degree of financial need

Your preferences for forms of assistance

Availability of funds

Students who have the greatest degree of financial need may receive grants, loans, and work-study
(employment). Students with lesser degrees of need may only be offered loans or work-study. As all
financial aid funding is limited and formula-driven, what you perceive as your need for assistance may not
be what is offered. The Office of Financial Aid does its best to make available a base of financial aid
assistance which will enable you to attend classes leading to your educational goals.

For example, the College uses many budgets to represent various categories of students for Educational
Costs. Some of the variables are whether or not you are considered an in-district student or an out-of-
district student, whether or not you I|ive with a en
that your particular budget for Educational Costs is calculated to be $9480. This is just an example.
Here‘'s how the Office of Financial Aid might have ! c

Tuition & Fees $3288
Books/Personal 1336
Room and Board 3640
Transportation 1216

TOTAL $9480

Let s al so assume that t he u. S. D e p a Expeaceed tFamibyf Edfjjic a
Contribution (EFC) of 0 for you based on the data you provided on your application. The equation to
determine how much financial need you have is therefore:

$9480 (COA)
- 0 (EFC)
=9480 (Need)

Next, it‘s the job of the Ofamsyowarednteredted m and qualdylforté i d )
meet your calculated Financial Need of $9480. For the purposes of this exfamp
wish to receive grants, loans, and work-study. Your Financial Aid might be awarded as:

Federal Pell Grant $5350
Federal SEOG 800
Subsidized Direct Loan 2330
Work-study 1000
TOTAL $9480

These amounts represent the total amount for an entire award year, and would be split appropriately
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between the various semesters you plan to attend school. Your Award Letter shows this semester-by-
semester, program-by-program information.

Of course, the Award Letter is generally a preview of your anticipated enroliment pattern for the year. If
your award letter was prepared based on anticipated full-time enrollment, and your actual attendance is
less than that (say, half-time), your awards will be adjusted accordingly. The College adjusts awards
each semester as of the “date of record” for that semester. This is normally after the end of the 50%
refund period.

Other factors that may affect your award include classes which are less than a full semester in length.

For example, during the Fall and Winter semesters, the College sometimes offers courses which are eight
weeks and twelve weeks in I ength. —Regul arll cl ass
fifteen weeks. The timing of when such non-standard courses begin and end affects when your official

records reflect the credit hours associated with those courses. This in turn affects the timing of any
potential release of excess funds to you.

FINANCIAL AID REFUNDS

It is the responsibility of the Office of Financial Aid to ready your financial aid funds each semester for
payment of tuition and fees, as well as books and supplies, or bookstore charges. In some cases, even
after payment of these costs, there may be a —r
the date of record, the Cashier’s Office issues refund checks on a rolling basis during the semester to
reimburse students for these excess funds on account. The Office of Financial Aid does not create

refund checks. These checks are mailed from the Cashier’s Office tothe student ‘s addr ess
with the College. If you are expecting a check but have not yet received it, be sure that the date of record

for the semester has passed. This date is usually the date following the 100% refund period each
semester. Students may view refund information online at http://hfcc.edu, select Financial Aid, then

Cas hi er 06anddcidkbn Financial Aid & Refund Check Dates.
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Students may also access other student account information onl i ne v i ®WebHBEVE® ‘as
https://my.hfcc.edu/webadvisor/st/stmenu.html.

| f y ou have questions about how your refund was
breakdown of your semester charges.

Financial Aid Award
- Semester Charges
Refund (Excess Funds)

Bear in mind that students must be attending classes to receive refund checks. Students who drop
all their classes will not receive a check for any remaining balance on their account. These funds will be
returned to the financial aid programs they came from.

Students receiving Subsidized or Unsubsidized Direct Loans will lose their eligibility and will not receive
any funds if their attendance drops below half-time status before disbursement checks are generated.
Half-time status during Spring or Summer terms is defined as 3 or more credit hours. During Fall or
Winter semesters half-time status is defined as 6 or more credit hours.

Direct Loan reci pi ent salldra podiontofitheir lean[d] withih 14 days of raceiding | |
the funding. Students interested in canceling all or a portion of their Direct Loan[s] should contact the
Office of Financial Aid and/or return any refund checks received.

SPECIFIC PROGRAM INFORMATION

Federal Pell Grant (PELL)

A Federal Pell Grant, unlike a loan, does not have to be repaid, as long as enrollment is maintained.
The data you provide on your Free Application for Federal Student Aid (FAFSA) produces an EFC, or
Expected Family Contribution.

The amount of Federal Pell Grant you are awarded is based not only on your EFC number, but also on
such factors as your enrollment level, and the number of terms you attend during the 2009/10 award
year. NEW!! Beginning July 1, 2009, students may receive up to two scheduled Pell Grant awards
during a single award year. However, you may not receive Federal Pell Grant funds from more than
one school at a time. You may receive a Federal Pell Grant in some cases even if you are attending less
than half-time.

Some of the other payment policies which pertain to the Federal Pell Grant include:
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The Federal Government can change (reduce) the funding for this program at any time.

You must maintain enrollment and attendance during the semester in order to maintain
your eligibility for Federal Pell Grant funds. Dropping classes (or simply not attending class
anymore) after the 100% refund period usually results in the student owing a bill for amounts
advanced for tuition, fees, books and supplies, less any partial refund. If you are receiving
financial aid of any kind, your best strategy is to finalize your schedule before the end of
the 100% refund period. Adjustments to your schedule made after that time period can end
up costing you money.

If your FAFSA results are received after the close of a semester you’ve already
attended as part of the current award year, your retroactive reimbursement is calculated
based on the number of hours successfully completed with at least a 1.0 GPA. In addition, if
you have been selected for verification, all other documents must be on file and you must
meet all other eligibility criteria to receive a retroactive award. The last possible day for data
to be received at HFCC for the 2009/10 award year is the last day of the Spring 2010 term, or
your last date of attendance for the 2009/10 award year, whichever is earlier.

Academic Competitiveness Grant (ACG)

The new Academic Competitiveness Grant program was created to build on the Pell Grant program to
provide increased funds for students who complete a —#igorous high school program of studyll. The
program requirements are as follows:

A Eligible students
- U. S. citizen or eligible non-citizens
- Federal Pell Grant recipient for the same payment period
- First or second academic year student in a two or four year degree program
Half-time enroliment
No specific major
- Award Amounts: 1st year $750, 2nd year $1300

A 1styear students
- Have graduated from a rigorous secondary school program of study after 1/1/06
A 2nd year students
- Have graduated from a rigorous secondary school program of student after 1/1/05
- Have at least 3.0 GPA in an eligible program

T o me e tigorbuk grogram of studyll criteria, students must have completed a high school program of
study that meets at least one of the definitions below:

Michigan Scholars:
Passing grades in:

e Four credits of English (English I-1V);

e Three credits of math (including Algebra |, Algebra Il, and Geometry)

e Three credits of a lab science (biological science, physical science and
chemistry);
Three credits in social studies (world history, economics, American history, U.S.
Government);

e Two credits of a language other than English;

e Plus district graduation requirements.

Similar State Scholars Initiative/SSI Courses:
Passing grades in:
e Fours years of English
e Three years of Math (including Algebra | and a higher level course such as
Algebra Il, Geometry, or data analysis and statistics);
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Three years of science (including one year each of at least two of the following
courses: biology, chemistry or physics);

Three years of social studies; and

One year of a language other than English.

Advanced Placement (AP) or International Baccalaureate (IB) courses and test scores:

e  Minimum of two AP or IB courses in high school and a minimum passing score on the
exams of 3 or higher for AP exams and 4 or higher for IB exams.

Michigan Merit Standard:
Passing grades in:

e Four credits of English

e Fours credits of math (including Algebra |, Algebra Il, Geometry and one credit in
the Senior Year)
Three credits of science (including biology, chemistry or physics, and one
additional science credit)
Three credits of social science (US. History and Geography, World History and
Geography, Economics (half credit) and Civics (hald credit);
One year of physical education and health;
One year of visual, performing, applied arts; and
One on-line learning course or experience.

College Work-Study (FWS or MWS)

College Work-Study is part-time employment on campus. The Office of Financial Aid determines how
many dollars a student may earn through this program each semester. Once eligibility has been
determined, the student can job-search through the Job Placement Office (room T-112, Technology
Building) for an available position. The Payroll Office processes student paychecks. Generally,
students earn minimum wage for the hours they work.

No guarantee of employment is made, even when funds are offered through this program. It is up to the

student to find an available position if Work-Study is offered. If College Work-Study is offered as part of

your Financial Aid Package, you are not obligated to accept this form of assistance. You may already

have a job, or find that you prefer to use your non-classroom time for studying or other responsibilities.

Students are usually limited to working 15-20 hours per week during the regular school year (Fall and

Winter semesters) and 39 hours per week during approved vacation periods and in the Summer or

Spring sessions providing funds are available. Students receiving funding from the Family Independence

Agency may request permission to work 30 hours per week. The hours available will vary, depending

on the individual departmen t a | needs and the College‘s budgetary rfjlest

To work in the Spring or Summer sessions, students must take at least 3 credit hours in the respective
session. To work in Fall or Winter, the students must take at least 6 credit hours in the semester in which
they wish to work. Students are no longer eligible to work if they drop below these minimum
required enrollment levels.

You are expected to work during those hours agreed upon with the employer. Failure to abide by work
policies set by your employer may result in the loss of your College Work-Study job. Every effort will be
made to place students into jobs related to their field of study, but again, there is no guarantee that this
will be the case.

The Col PagrgleOffice prepares and distributes paychecks on a bi-weekly basis to students
employed on campus through the College Work-Study programs.

Federal Parent Loan for Undergraduate Students (PLUS)
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PLUS (Parent Loan for Undergraduate Students) Loan borrowers are parents of dependent students.
This loan has a fixed interest rate, currently 7.9% which is adjusted each year. Parents must begin
making payments 60 days after the loan has been disbursed.

Parents may borrow up to the cost of attendance less the amount of financial aid which the student is
expected to receive.

Students do not have to have financial need in order for their parents to qualify for this loan. HFCC

recommends that students complete the Free Application for Federal Student Aid (FAFSA) and the
parent(s) must complete a PLUS Loan Request Form.

William D. Ford Subsidized Federal Direct Student Loan (SLOAN)

Loan recipients must be enrolled and attend at least 6 hours in Fall and Winter and 3 hours in
Spring and Summer.

The Subsidized Direct Loan is a need-based loan. The student may borrow up to $3500 per year for the
first year of study, depending on the level of financial need. A first-year student is considered to be one
who has not yet completed 31 credit hours. A student may borrow up to $4500 per year after completing
31 credit hours.

The interest rate for loans with first disbursement dates between 7/1/2009 and 6/30/2010 is a fixed 5.6%

APR. You won''t be charged any i nt er esénter(repaymentvor dudng i nt el
authorized periods of deferment. A deferment is a period of time when you are not required to make loan
payment s. The feder al government —subsidizesl the
begins when the student is no longer enrolled in college on at least a half-time basis.

The average annual loan for a student who borrows at HFCC is $4822. If the student attends two years,
on average the student borrower will have borrowed approximately $9644.

The College mails students any disbursement check(s)f or t he credit after the
book charges are subtracted. This is done on a rolling basis during the semester after the completion of

all loan paperwork, after the student has begun all classes for the semester (including second 8-week
classes where such classes are necessary to establish the required half-time enrollment level), and after

the Cashier‘s Office hasstadmmltetse ds eaneAd ehaiges \sUtmésg e b e
bookstore purchases, tuition, and fees)tot he student ‘s |l oan account wi ||
loan proceeds are released to the student.

If you are requesting a loan for a prior semester, you must be currently enrolled, and in the prior semester
you must have completed at least six (6) credit hours with at least a 2.0 GPA. No loan proceeds can be
accessed or applied to a 8%daysdfiermhe ticse dhasemestert | at er

Just prior to completion of studies, students must complete an Exit interview.

William D. Ford Unsubsidized Federal Direct Student Loan (ULOAN)

An unsubsidized loan is not awarded on the basis of financial need. However, to apply, students need
to complete the Free Application for Federal Student Aid (FAFSA) and have the results released to the
College.

The interest rate for loans with first disbursement dates after 7/1/2006 is a fixed 6.8% APR. Yo u ‘' | |
charged interest on the |l oan from the time the | o0a
interest to accrue (accumulate) whileyou‘ re in school or during other
capitalized — that is, the interest will be added to the principal amount of your loan, and additional interest

will be based on that higher amount.

First-year students (those who have completed less than 31 credit hours) may receive up to $3500 per

KEEP THIS DOCUMENT AND A COPY OF YOUR AWARD LETTER FOR REFERENCE
UNTIL JUNE 30, 2010




year through subsidized and unsubsidized loans. They may receive up to $4500 per year after they
complete 31 credit hours. In addition, dependent students may apply for an additional $2000 and
independent students for an additional $6000 per school year.

In virtually all other respects, the unsubsidized loan program functions like the subsidized program
discussed in the prior section of this publication.

Federal Supplemental Educational Opportunity Grant (SEOG)

The Federal Supplemental Educational Opportunity Grant is available for undergraduate students with
exceptional financial need as demonstrated by the lowest EFC. Priority consideration is given to students
who receive the Federal Pell Grant. A Federal SEOG Grant, unlike a loan, does not have to be repaid,
as long as enrollment is maintained. The grant provides up to a maximum of $800 per year. Qualifying
students apply for this need-based aid by filing a Free Application for Federal Student Aid (FAFSA).
Funding levels for this program are limited. Interested students should apply early to insure maximum
award consideration.

Michigan Educational Opportunity Grant (MEOG)

The Michigan Educational Opportunity Grant is available for needy undergraduate students who enroll on
at least a half-time basis at a Michigan public community college or university. The grant provides up to
$800 per academic year. Qualifying students apply for this need-based aid by filing a Free Application for
Federal Student Aid (FAFSA).

Eligibility criteria for the MEOG are as follows:
e Enrolled at least half-time in an eligible undergraduate program
e Demonstrate financial need
e Michigan residence
[ ]

Not incarcerated

e Not in default on an educational loan
e Maintain satisfactory academic progress
e U.S. citizenship or permanent residence

MEOG funding is limited, so students should apply for financial aid early to be considered for these funds.

Michigan Adult Part-time Grant (MAPTG)

The Michigan Adult Part-Time Grant is intended for financially needy, independent undergraduates who
have been out of high school for at least two years. Eligible students must enroll at a participating public
or independent degree-granting Michigan college or university on a part-time basis. The maximum grant
is $600 per year for not more than two years of study. Qualifying students apply for this need-based aid
by filing a Free Application for Federal Student Aid (FAFSA).

Eligibility criteria for the MAPTG are as follows:
e Enrolled part-time (3-11 hours) in an eligible undergraduate program
Demonstrate financial need
Independent status based on federal guidelines
Michigan residence
Not incarcerated
Not in default on an educational loan
Maintain satisfactory academic progress
U.S citizenship or permanent residence

MAPTG funding is limited, so students should apply for financial aid early to be considered for these

funds.
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Michigan Competitive Scholarship (MCS)

The Michigan Competitive Scholarship is a program funded by the state of Michigan and is based on both
financial need and merit. Students may use Competitive Scholarship funds at degree-granting Michigan
public and independent postsecondary institutions. Awards are restricted to the cost of tuition and fees.

Students must take the ACT Assessment prior to entering college and achieve a qualifying test score.
The qualifying ACT Assessment score for the MCS is a cumulative score. This is the total of the four
individual ACT Assessment scores, not the composite (average) score reported by ACT. The qualifying
score is set each year by the Michigan Higher Education Assistance Authority.

Students who have graduated from high school and enter college prior to the date they would normally be
expected to graduate from high school may be eligible to compete for the MCS if they take the ACT
Assessment test prior to their 18™ birthday.

Eligibility criteria for the MCS are as follows:

e Demonstrate financial need

e Achieved a qualifying ACT Assessment score

e Achieved a high school diploma, GED certificate, or met i N s
standards
Be a Michigan resident since July 1st of the previous calendar year
Be a U.S. citizen, permanent resident, or an approved refugee (according to federal
regulations)
Attend an approved public or independent, degree-granting Michigan postsecondary
institution.
Enroll at least half-time
Maintain minimum 2.00 grade point average (GPA)
Maintain satisfactory academic progress
Not have completed a bachelor‘s degree
Not be pursuing a degree in theology, divinity, or religious education
Not be in default on an educational loan
Not be incarcerated

Students must file a Free Application for Federal Student Aid (FAFSA). Priority in determining awards will

be given to students who apply by March 1%. FAFSA information is automatically released to this state

agency if the student‘'s state of | egal residence i Mi
year to be considered for the MCS.

MCS assistance is limited to:
e Completion of a baccalaureate degree
e Receipt of 10 semesters or 15 terms of full-time assistance. Students may receive
awards as a half-time or three-quarter-time student. Payments are prorated for part-time
enroliment. The usual range of eligibility per semester is as follows:
6 — 8 credit hours: $325
9 — 11 credit hours: $487
12 credit hours or more: $650
e Ten years have passed since high school graduation or completion of the GED.

The maximum award amount is determined each year and approved by the Michigan Higher Education
Assistance Authority. Currently, the maximum award amount is $1300 per academic year. The award
amount received by the student is the least of the:

e Maximum award amount

e Tuition and required fees

e Financial need

Michigan Merit Award (MMA)
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The Michigan Merit Award was established by Michigan legislature in 1999 (Public Act 94) for the high
school graduating Class of 2000 and after. The award provides $2500 to high school graduates for
outstanding performance on their Michigan Educational Assessment Program (MEAP) tests, or the
Michigan Merit Exam (Class of 2008 and after).

Students receive payment of $2500 over the course of two academic years. For instance, a student who
graduates in 2006 may receive $1250 of the Michigan Merit Award during the 2006-07 academic year
and the remaining $1250 of the Michigan Merit Award during the 2007-08 academic year.

Students from the graduating Class of 2006 must certify their Michigan Merit Award before November 15,
2006. Awards may be certified online at https://treas-secure.state.mi.us/meritaward/index.htm.

Eligibility criteria for the Michigan Merit Award are as follows:
e Graduate from a Michigan high school, acquire the GED, or as a Michigan resident graduate
from an out-of-state high school.
Have never been convicted of a felony involving an assault, physical injury or death.
Enroll at an approved postsecondary educational institution.
Use award monies for eligible costs.
Perform 40 hours of community service during their high school years (this requirement
applies to the Class of 2007 and after).

Recipients of the Michigan Merit Award must enroll for at least 1 credit hour for the semester to receive
the award. For more information about the Michigan Merit award, call 1-888-447-2687.

Michigan Nursing Scholarship

The Michigan Nursing Scholarship is a non-need based award available to Michigan residents enrolled at
least half-time at an eligible institution in a program leading to a Licensed Practical Nurse (LPN)
certification, Associate Degree in Nursing (ADN), or a Bachelor of Science in Nursing (BSN). Students

will be selected for scholarship awards by the Office of Financial Aid. Scholarship awards are for $4000
per academic year for full-time students, but cannot exceed the cost of attendance minus other grants
and scholarships. Students receiving a full-time scholarship award have to agree to work as a direct care
nurse in Michigan one year for each year of assistance. Not fulfilling the work commitment will result in
the scholarship becoming a loan that must be repaid.

There is no application form for students to submit to the Michigan Nursing Scholarship Program.
Colleges will award the scholarships and may require submission of a form or some other process for
scholarship consideration. At HFCC, students need to file the Free Application for Federal Student Aid to
be considered for this scholarship.

In addition, colleges may choose to prioritize awards to students with need, students exhibiting high
academic performance, students in upper level coursework, or a combination of these or other factors.

The Office of Financi al Ai d at HFCC wuses financi

results, as a primary factor in determining the Michigan Nursing Scholarship awards.

Awards are for $4000 for full-time students, $3000 for three-quarter-time students or $2000 for half-time
students. Students can receive scholarship assistance for up to four academic years.

Eligibility criteria for the Michigan Nursing Scholarship are as follows:
e At least half-time enrollment in a nursing program at a Michigan public or independent
community college, college, or university.
Be a Michigan resident for one year prior to the beginning of nursing program enroliment.
U.S. citizenship or permanent residence.
Agree to gain nursing licensure and eligible direct care nursing employment in Michigan
within one year of completing the academic program.
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Agree to repay the scholarship if the work requirement or other program provisions are
not met.

Maintain satisfactory academic progress.
Have not been convicted of a violent felony crime.

Michigan Nursing Scholarship funding is extremely limited, so students should apply for financial aid early
to be considered for these funds.

Michigan Promise Scholarship Program (MPS)

The Michigan Promise Scholarship program was established by Michigan legislature in 2006 (Public Act
479) for the high school graduating class of 2007 and after.

The Michigan Promise scholarship provides up to $4,000 to high school graduates for successfully
completing two years of postsecondary education beginning with the high school graduating class of
2007. All students who took the state assessment test (MEAP for class of 2007 and Michigan Merit Exam
(MME) for class of 2008 and beyond) have the opportunity to receive up to $4,000 if they meet all
eligibility requirements.

To claim the Michigan Promise scholarship installment payment for use in the 2009-10 academic year, an
eligible student must certify his/her scholarship by November 15, 2009. To claim up to a $2,000 final
payment (for those who received installment payments), or to claim the full $4,000 for those who did not
qualify for the installment payments, students should visit the Web site at www.Michigan.gov/promise for
an application form.

Eligibility criteria for the Michigan Promise Scholarship program are as follows:

Take the state assessment test; MEAP for the Class of 2007.
Have not received a Merit Award under the Merit Award Act.
Must certify his/her eligibility for a scholarship installment payment by November 15, 2008.
Enroll at an approved Michigan postsecondary institution.
Complete the postsecondary educat i o-gearrcextificate,r e me ntfls (
vocational education program or 50% of the academic
which is 60 semester or 90 term credits) within four years of initial enrollment.
Achieve a cumulative college GPA of 2.5.
Be a high school graduate or have passed the GED or any other graduate equivalency exam
approved by the State Board of Education.
e Be a Michigan resident.

It is HFCC policy to pay the Michigan Promise Scholarship all in one semester. Therefore, a MPS
recipient will receive all of their installment payment for that year in their first semester of
attendance. If students wish to deviate from the standard policy, we request that they submit this
request in writing to the Office of Financial Aid.

Michigan Indian Tuition Waiver (MITW)

Eligibility for this program is established by the State of Michigan Bureau of Indian Affairs. Applications

are available to students in the Office of Financial Aid at HFCC. Students must complete the Michigan

I ndian Tuition Waiver Application and attach a copy}fof
identification to the application. Applications are mailed to the Inter-Tribal Council of Michigan for

certification and approval.

The grant pays for tuition only (not for fees). The student is responsible for paying the amount of fees
due after the grant is applied to semester charges. Students receiving funds through this program are not
required to make satisfactory academic progress in order to continue to receive funds in future terms.
For more information about this program, contact the State of Michigan Inter-Tribal Council toll free at 1-
800-562-4957.

Eligibility criteria for the MITW are as follows:
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Must be notlessthanone-quar t er bl ood (or more) | ndi
enrollment department. (Federal or State Historic Tribe).
Must be a legal Michigan resident for not less than 12 consecutive months. Must provide
adequate proof of Michigan residency.

e Must attend a public university or community college within Michigan.

Michigan Tuition Incentive Program (TIP)

Students who qualify for this program are natified by the State of Michigan Department of Social Services
through a letter of eligibility before they graduate from high school or receive a G.E.D. certificate. A copy
of the eligibility letter, along with a copy of

submitted to the College.

Students have up to four (4) years to initiate enroliment at a participating college, but all benefits must be
used within ten (10) years of high school graduation or GED completion or the student forfeits program
eligibility.

In order to be eligible, the student must have graduated from high school or obtained a G.E.D. certificate
before reaching the age of 20. TIP pays for tuition at the resident rate plus certain fees for the semester.

EXAMPLE: A non-resident student enrolls for 12 credit hours in the Fall semester. (Residents
of Dearborn and certain parts of Dearborn Heights are considered “residents” for the
purposes of assessing tuition charges. Students living elsewhere are assessed out-of-district
tuition charges). The out-of-district tuition charged this student is $120 per credit hour, for a
total of $1440 (12 credit hours x $120). The resident rate of tuition per credit hour is $65. The
TIP program will only pay $780 (12 credit hours x $65) of the tuition. Either the student or
another source of funding must pay the balance of the tuition, or $660. This is an example
only. Tuition amounts for both residents and non-residents are subject to change at any time.

Students may receive TIP funds to pay for up to 80 credit hours at all schools attended under Phase I.
TIP recipients must take at least 6 credit hours during Fall or Winter semesters. They must take at least 3
credit hours in the Summer or Spring sessions. TIP recipients must notify HFCC’s Office of Financial
Aid if they received TIP at another institution. Failure to do so may result in the student being
billed for all TIP funds received at HFCC.

Students must be enrolled at least half time at the 50% drop/add time (as determined by the institutional
policy) to be eligible for TIP.

Students are limited to receiving TIP payments for up to 24 credits per academic year.
TIP recipients should take the class “COLLEGE 101.” This class is designed to help students develop

good study skills that will lead to success throughout their college experience. For more information
about the TIP program, contact the State of Michigan at 1-888-447-2687.

Institutional Scholarships

Henry Ford Community College offers several scholarships to support students from diverse backgrounds
and interests who seek education in a wide variety of programs on campus. The eligibility criteria and
application requirements vary. Further information regarding scholarship opportunities, requirements and
the application process can be obtained in the Henry Ford Community College 2009/10 Catalog or
online by visiting the College website at http://www.hfcc.edu.

Alternative Loans

We do not encourage students to borrow more than is absolutely necessary during an academic year.
On a regular basis, students should be monitoring their total indebtedness and how that translates to a
monthly payment once repayment begins.

If you are thinking about attending college, think Federal Aid First!!! Federal loans usually offer borrowers
lower interest rates and have more flexible repayment options than loans from banks or other private
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sources.

However, there are times when the Federal Stafford Loan Program requirements and annual/aggregate
l'imits do not allow students to borrow enoukbebe
instances, students may want to consider alternative loans as an option to meet their needs.

Alternative loans are offered by banks or lending institutions to assist students and/or parents in bridging
the gap between college costs and traditional funding sources. The terms and conditions of these loans
can vary depending on specific lender guidelines. We strongly recommend that students research
alternative loan programs carefully before beginning the application process to insure that they
understand the eligibility requirements, interest rates, loan fees, grace/repayment periods and terms, as
well as any borrower benefits. Students may research alternative loan opportunities online by performing
a general search via their web browser.

College Loan Code of Conduct

Henry Ford Community College is committed to providing students and parents with unbiased loan and
financial aid information. We adhere to the College Loan Code of Conduct’ :s

+ Revenue Sharing Prohibition
o0 Colleges are prohibited from receiving anything of value from any lending institution in
exchange for any advantage sought by the lending institution. Lenders can no longer pay to
get on a school ‘s preferred | ender 1|ist.
Gift and Trip Prohibition
o College employees are prohibited from taking anything of more than nominal value form any
lending institution. This includes a prohibition on trips for financial aid officers and other
college officials paid for by lenders.
Advisory Board Compensation Rules
o College employees are prohibited from receiving anything of value for serving on the advisory
board of any lending institution.
Preferred Lender Guidelines
o College preferred lender lists must be based on the best interests of the students or parent
who may use the list without regard to financial interests of the College.
Preferred Lender Disclosure
o On all preferred lender lists the College must clearly and fully disclose the criteria and
process used to select preferred lenders. Students must also be told that they have the right
and ability to select the lender of their choice regardless of the preferred lender list.
Loan Resale Disclosure
o No lender may appear on a preferred lender list if the lender has an agreement to sell its
loans to another lender without disclosing this fact. In addition, no lender may bargain to be a
preferred lender with respect to a certain type of loan by providing benefits to a College as to
another type of loan.
Call — Center Prohibition
o Colleges must ensure that employees of lenders never identify themselves to students as
employees of the colleges. No employee of a lender may ever work in or provide staffing to a
college financial aid office.

Other Resources

The Office of Financial Aid posts miscellaneous scholarship opportunities on the bulletin boards located
outside the office, LRC 021. Students may also research additional scholarship opportunities online by
visiting one of the following websites:

o www.finaid.org

o www.fastweb.com

e www.wiredscholar.com

e www.michigan.gov/mistudentaid
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WHEN STUDENTS HAVE TO PAY BACK THEIR FEDERAL FINANCIAL AID

TUITION REFUND AND RETURN TO TITLE IV (FEDERAL) AID POLICY

Students who either —officiallyl or —unofficiallyl Vit
when the withdrawal occurs, may be refunded all or a portion of their tuition and fee charges. If the

student is a financial aid recipient, Henry Ford Community College, as well as the student, may be

required to return to the federal government all or a portion of the aid that had been disbursed and/or
applied to the student‘s account

Tuition Refund Policy

A student may discontinue their e nr ol | men't for a given term by —offQfci
Students who withdraw wil/l have their tuition and fllees
Policy. The amount of tuition and fees assessed may vary depending upon when the student withdraws.

The chart below reflects the College's assessment hei

TIME OF WITHDRAWAL INSTITUTIONAL ASSESSMENT
Before the first day of classes Before the first day of classes, students will be assessed
the non-refundable $36 registration fee. No academic
record of the student's bri

First week of classes First week of classes, students will be assessed the non-
refundable $36 registration fee. No academic record of the
student ‘s brief erdoll ment

Second week of classes Second week of classes, students will be assessed 50% of
tuition and fees plus the non-refundable $36 registration
fee. A grade of —DRI wi ||
academic transcript.

NOTE: There is no 50% refund period during the
Spring and Summer terms.

After the second week of classes No tuition refunds are given after the end of the second
week of classes, and no exceptions are made for students
who enter | ate. A grade o
s t u d eacademis transcript.

NOTE: Courses of other than 15-week duration have differing refund schedules. Details may be obtained in the
Office of the Registrar.

Return to Title IV (Federal) Policy

I f you withdraw from sicdloloy, Il lodffoarce alt heg llt erm—usnoc d fhpl
of Title IV financial aid funding, Federal Return to Title IV Regulations require the Office of Financial Aid
to calculate both the amount of earned and unearned aid for the period of withdrawal. If you received
more assistance than you —earnedl byexaesslfundsaustéerdi ng a
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returned by the College and/or the student to the federal government.

The federal formula requires a return of Title IV financial aid if the student received federal financial aid
assistance in the form of a Pell Grant, Academic Competiveness Grant, Supplemental Educational
Opportunity Grant, Stafford Direct Loans or Parent Loan for Undergraduate Students, and withdrew
before completing 60% of the term. To determine the amount of aid the student has earned up to the
time of withdrawal, divide the number of calendar days the student attended classes by the number of
calendar days in the term. Scheduled breaks of 5 days or more are excluded. The percentage derived is
then multiplied by the total fe d er a | funds that were disbursed (appl
refunded) or that could have been disbursed for the term. This calculation determines the amount of aid
earned by the student which he/she may keep. The unearned amount (total aid disbursed or that could
have been disbursed less the earned amount) must be returned to the federal government by the College
or the student. The unearned aid must be returned in the following order:

Unsubsidized Stafford Direct Loan

Subsidized Stafford Direct Loan

Parent Loan for Undergraduate Students/PLUS

Pell Grants

Academic Competitiveness Grants/ACG
Supplemental Educational Opportunity Grant/SEOG
Other Federal assistance

Once a determination of earned and unearned Title IV financial aid funding has been made, the Office of
Financial Aid will notify withdrawn students of their eligibility.

e Eligible Michigan Competitive Scholarship funds are calculated based on a formula provided by
the Michigan Office of Scholarships and Grants.

Loans disbursed in excess of eligibility are due based on the terms and conditions outlined in the
promissory note. Most Direct Loan borrowers will enter repayment 6 months after withdrawal—
unless they re-enroll on a half-time basis (6 credits during the Fall/Winter or 3 credits during the
Spring/Summer) before the end of the 6-month grade period.

It is important to realize that a key component of Satisfactory Academic Progress is course completion. A
total withdrawal contributes no credits to an academic transcript. This is a situation that can often be
avoided by planning ahead for success by carefully evaluating your class selections BEFORE you
register. If you would like assistance in selecting appropriate classes, please make an appointment to
see one of the Academic Counselors in the Counsel
which is too much for you to handle given other responsibilities and demands on your time. Remember
that there is only a short 100% refund period after you register for your classes where it is possible to
make schedule adjustments without creating a bill for yourself.

If for some reason outside your control you are unable to remain enrolled and in attendance, seek the
advice of the Office of Financial Aid BEFORE you withdraw or stop attending class to find out how this will
affect you.
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WHEN STUDENTS FAIL TO MAKE SATISFACTORY ACADEMIC PROGRESS

SATISFACTORY ACADEMIC PROGRESS POLICY
(Revised and Effective: May 12, 2009)

Financial aid recipients are required to meet satisfactory academic progress standards as established by
Henry Ford Community College, based on federal and state regulations. This policy is separate from the
Col |l ege' s ¢iemaaddsrissa policy a t

In addition to meeting individual financial aid requirements, students have to make satisfactory academic
progress toward completing a degree or eligible certificate program to receive aid.

The Henry Ford Community College Satisfactory Academic Progress Policy applies to all students who
receive financial aid from any federal or state program administered. Federal regulations require that the
policy include the review of enrollment periods for which students did not receive aid, as well as
enrollment periods for which students did receive aid.

POLICY

To maintain satisfactory academic progress, a student must comply with all three requirements of this
policy. Eligibility for aid (based on Satisfactory Academic Progress) is determined at the end of each

Winter term and at the time of application for students who have never applied for aid at HFCC. If a
grade change occur s after a student's satisfactory acade
satisfactory academic progress will not be (automatically) recalculated.

1. TOTAL ATTEMPTED CREDIT HOURS (150% Rule)

A student cannot receive financial aid if they have attempted more than 150% of the credit hours
published as being required for the completion of their associate degree program or eligible certificate
program. For example, an associate degree in Business Administration degree requires 60 credit
hours to graduate, therefore, a student enrolled in this program can no longer receive financial aid
once they have attempted more than 90 credit hours (60 x 150% = 90). A certificate of achievement
in Culinary and Baking requires 30 credit hours to graduate, therefore, a student enrolled in this
program can no longer receive financial aid once they have attempted more than 45 credit hours (30
X 150% = 45).

Attempted Credit Hours Include:

Classes with an earned letter grade of A, B, C, D, or S

Classes with an unearned letter grade of E, DR, | or U

Repeated classes

Classes transferred from other colleges or universities

Classespai d with student‘s own money ofr

2. CREDIT HOURS TO BE COMPLETED (Completion Percentage)
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A student must complete 66.67% of the total (cumulative) credit hours they have attempted, earning a
letter grade of A, B, C, D, or S. For example, a first time student who is enrolled in 12 credit hours for
the Fall and 12 credit hours for the Winter term must complete 66.67% of the credit hours, which are
16 credit hours (24 x 66.67% = 16).

The following chart provides selected examples of the number of credit hours that must be completed
in order to meet this requirement.

Student attempted | Must earn and receive a letter Percentage Calculation
credit hours: grade of A, B, C, D, or S for:

93 credit hours

62 credit hours

93 X 66.67% = 62

75 credit hours

50 credit hours

75 X 66.67% = 50

60 credit hours

40 credit hours

60 x 66.67% =40

45 credit hours

30 credit hours

45 x 66.67% = 30

30 credit hours

20 credit hours

30 X 66.67% = 20

12 credit hours

8 credit hours

12 X 66.67% =8

9 credit hours

6 credit hours

9X66.67% =6

6 credit hours

4 credit hours

6 X66.67% =4

5 credit hours

4 credit hours

5x66.67% =4

4 credit hours

3 credit hours

4Xx66.67% =3

3 credit hours

2 credit hours

3X66.67% =2

2 credit hours

2 credit hours

2X66.67% =2

1 credit hour

1 credit hour

1X66.67%=1

3. MUST MAINTAIN 2.0 CUMULATIVE GRADE POINT AVERAGE (GPA Requirement)

A student must maintain a cumulative grade point average of 2.0 for all attempted credit hours at HFCC.

IMPORTANT INFORMATION YOU NEED TO KNOW

INITIAL ELIGIBILITY

Students who apply for need-based financial aid and have previously enrolled in credit-hour classes at
HFCC must have successfully earned, with a cumulative 2.0 grade point average or above, 66.67% of all
credit hours attempted. A student cannot have attempted more than 150% of the credit hours published
as being required for the completion of their associate degree program or eligible certificate program.
Students who have not completed 66.67% of all credit hours attempted with a 2.0 GPA or better will be
deemed ineligible to receive need-based financial aid.

Students with transfer credits from other institutions will not have the grade point average or percentage
of attempted credit hours analyzed, but will have the total number of transfer credits counted as part of
their total number of attempted credit hours. For example, if a student has 40 transfer credits and is
enrolled in a degree program requiring 60 credit hours to complete, he/she is only allowed to receive
financial aid for 50 attempted credit hours at HFCC (60 x 150% = 90 - 40 = 50 maximum hours at HFCC).
A student will be denied need-based financial aid when they have attempted more than 150% of the
credit hours published as being required for the completion of their associate degree program or eligible
certificate program.

UNSATISFACTORY PROGRESS

Students who receive an unsatisfactory status must pay for future classes at Henry Ford Community
College at his/her own expense. (NOTE: Students who have been denied need-based financial aid
based on either the credit hours to be completed standard or the cumulative grade point average
standard may be reinstated in the future if they are able to pass these standards after completing classes
they have paid for on their own.)
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APPEAL PROCESS

Students may fail to make satisfactory academic progress due to extenuating or special circumstances.
Henry Ford Community College has an appeal process in which a student can explain, in writing, any
special circumstances. Documentation explaining the reasons for the unsatisfactory academic
performance must be submitted with the appeal
name and student ID. Appeals must be submitted to the Financial Aid Office, with all required supporting
documentation, no later than two weeks prior to the start of the semester for which reinstatement of
financial aid eligibility is being requested. Late or incomplete appeals will not be considered and will
automatically be cause for denial. If appeals are received after the stated deadline or become complete
after the stated deadline, a student may register for classes at their own expense, but they will not be
considered for reinstatement of financial aid eligibility until the next subsequent semester. All appeals will
be reviewed by a committee, on a case-by-case basis. Submission of an appeal does not guarantee
reinstatement. Students whose appeals are approved will generally have their financial aid eligibility
reinstated for one full academic year, however, at the sole discretion of the appeals committee, appeals
may be approved for periods of time less then one full academic year and students may be required to
meet other specified requirements to maintain their eligibility for financial aid for the remainder of the
academic year. Appeal forms may be obtained from the Henry Ford Community College Financial Aid
Office.
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